
Mr. Henry w. Bien, Sr. 
8816 Poggy Bottom Drive 
Raleigh, North Carolina 27612 

Dear Mr. Bien: 

November 3, 1983 

I am acknowledginq your distressful letter to 
me dated October 11th telling me about your dear mother, 
Margaret Bien and the for9etfulness of United BVancge11-
cal Church to remember her. 

Your lett r has greatly d~aturbed me. I im­
mediately began to look into the situation. Opon investi-
9ation, I find we have constantly mailed Mrs. Bien the 
following: 

The United Endeavor is mailed quarterly. 
The Upper Room mailed every two months. 
Any special church maili~g (other than 

the united Endeavox,. 
A small ~ift at Christmas time is mailed 

to he~ by the Young Women's Guild. 
The Lad.lee Aid society r~ember h♦r with 

a 91ft at Christmas also. .· 
A list of •h~t-ina 1a p~lished once . a 

year in .a Sunday Church btlletin 
with .a 111eesage askin9 the meinbers to 
remember them with a card. 

Bus trips vi•ited Mra. Bien on ttro, occasions. 

. . . Thea •~• ~h• many thing~ we do fo~ .all of our 
•. • 75 shut-ins of the · church. Many of these ahut•ins were 
• , tr:iends of your 11\0ther:., bu~ now they have ·gotten aged,, 

: . too, just like mothe.r',. • 

I have talk4td. with Pasto~ Hengen and: he said 
h,e visited your JllQtl)er .one time since she has·, been residing 

• .. at th Hanover Home. 1h Chaplain Ministry . t the Home is 
,a'f'ailable to your lllOt.h•r cons-t ntly. 
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I sincerely hope you now have a better 
understanding and your feelings towards Unit d 
Church will improve .. We feel we have not forcyotten 
your mother. I would advise you to oheok with the 
Home regarding the mail and gifts we send to her to 
see why she is not ettlng them. 

t•m sorry to hear your mqther ia rapidly 
failing. May God be merciful. to her. 

If I can aa■iet you further please write 
again. 

Sincerely yours, 

(Mrs.) Grace E. Fader 

GEl':mas 


